Return Policy
At Fly Ringo Kite, we stand behind the quality of our products. If an item does not meet your expectations, you may return it for an exchange, refund, or store credit, subject to the conditions outlined below.
If you have any questions regarding our return policy, please contact us at: flyringokite@hotmail.com
Returns & Exchanges
Returns and exchanges for online orders may be completed by mail. Please contact us by email before returning or canceling an order placed online.
Returning Items by Mail
Within the United States
· Returned items must be shipped using insured, prepaid USPS mail or another trackable carrier of your choice.
· We recommend retaining your tracking information until your return has been processed.
· COD (Cash on Delivery) returns will not be accepted.
Non-Returnable Items
· Custom orders are non-refundable and cannot be returned or exchanged.
· Items damaged through use or misuse are not eligible for return, refund, or exchange.
Return Address
Please note that our Processing Center cannot accept in-person returns.
Mail all returns to:
Fly Ringo Kite
34 Halgren Crescent
Haverstraw, NY 10927
Return Conditions
· All returned items must be in their original packaging and in original condition.
· Returns showing signs of damage, excessive wear, or evidence that the kite has been flown may be subject to a partial refund or refusal of the return at the discretion of FlyRingoKite.com.
Exchanges
If you are requesting an exchange, please include:
· Payment for return shipping, and
· Any applicable price difference for the replacement kite.

